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Let me tell you what happened when | called a client the other day. When | was about to hang up because ~ ® ® B | know you didn't give her a telephone as a present. What she meant by saying, "itadaita
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< we had finished talking business, she said to me, "a, ano itadaita denwa de sumimasen ga..." (Well, = denwa de sumimasen ga..." was "This is a call that you made, so please excuse me for using
P excuse me for using the telephone that you gave me...). So, | asked her, "e? denwa o present this opportunity to talk about something else for a minute?" If the receiver of a call starts talking
‘fg shimashita ka?" (Huh? Did | give you a telephone as a present?), but this seemed to surprise her and about something else during that call, it might be seen as impolite because the call is costing the
2 she said, "ha?" (What?). Then, she said, "Mr. Pole, you have a good sense of humor." But | wasn't trying to caller time and money. If it is going to take a long time for you to talk about a different subject
< make her laugh, and | did not give her a telephone as a present! during a call that someone else made, it is better for you to call him/her back.
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If you want to talk about a different subject for a short period during a call that 6) When you notice that you missed a call on

Choose one of these seven expressions to complete the following dialogues:
someone else made, use this phrase first to avoid upsetting the caller. your mobile phone, and you try to % % % sk %k sk % % |tis hard to hear the voice on the phone. s sk s % % sk 5k 5k % %
" I ¢ ; ; telephone the caller, whom you don't know.
TWe/EWEBETTAEEAD. (different subject) "Did vou trv to call me?" You: Pardon me, but it seems we have a bad connection...
itadaita denwa de sumimasen ga... y_ Y . ) _
Humble form TBBRENVELEEELEATLLEOID?] @ (a)
. BEZHH5D - BEZEOEEL odenwa itadakimashita deshé ka?
@ [EBEivE & [piehe CEll denwa o morau denwa o itadaku | When th . JL: Hello? Can you hear me?
7 en there is a call for someone HLbL. BozETn?
to make a phone call BEETS - BEZ=ELLUD at yo.ur office who is not present at the moshi-moshi kikoemasu ka?
denwa o suru denwa o sashiageru time:
"He/she is not here, right now. * * There is a call for a colleague from some other company, but you answer
Useful phrases : | think he/she will be back soon. it because she is not present. * %
1) When you don't catch the telephone number, the caller's name TELRITVERA, BEHLTBUET, You: Hello. Ms. Aizawa is not here, right now. | think she'll return soon.
or the company's name: TSREBEBONETH ]
"Just in case, may | have your name, phone number and company name?" moshiwake gozaimasen seki o (b)
IEOEDIC, BEM, PEEES. SHEEVLLTETH? e orimasu sugu modoru

to omoimasu ga...

nen no tame ni o-namae o-denwa ban96 Kkaisha-mé o itadakemasu ka? Caller from another company: | see. Well then, please tell her that | called.
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2) When the receiver might be busy, ask him/her if it is a good time to call Ketai denwa izonsho (Mobile phone dependency) - (c)
. h so desu ka dewa
before telling him/her why you called: - y | o e
" . . > ese days almost everyone seems to use a mobile phone in their ) _
Is this a good time to talk to your daily lives. The number of people who have become addicted to using You: Certainly. Justin case, may | have your name and phone number?
S, B> EBBRELALWTLLO N their mobile phones (kétai izonsho) has also rapidly increased. If you
ima chotto o-denwa yoroshi deshé ka? answer "yes" four times or more to the following questions, you are [ZLy, N TIE ()
probably one of them. hai, soredewa
3) When you want to make sure you have the correct information such as . . L .
- A 1) You check your mobile phone first thing in the morning. _ ) )
telephone number or company name, use the following expression: 2) You get anxious when you leave your phone at home. Caller gives his name and his phone number.
n H H ?Il . . )
Let me repeat, the number is ... and your name is ... Is that correct? 3) You che?k for text messages and missed calls even though the You: Let me repeat, your phone number is ... and your name is ... Is that correct?
FENE\/=L ¥ 9, telephone number, name $f, T3 ? | phone hasn't rung. .
s _ 4) You take your phone to the toilet.
fukusho itashimasu sama desu ne? 5) When you sit down, the first thing you do is put your phone on the (e)
table or desk.
4) When you want to leave a message for a person: 6) If you don't get a reply for a text message you have sent within an
"Please tell him/her that | called."” hour, you get worried or angry. % 3% % % % % % % % % Calling someone who seems very busy s s s % s % % % %
=== e - =5 . 7) You avoid going underground or using the subway because your
MBEAH O LEBRANLLTET phone might not receive calls or messages there. You: Hello, Is this a good time to talk to you?
denwa ga atta koto o otsutae-itadakemasu ka 8) You check what time it is by looking at your phone.
9) You feel depressed if you don't receive calls or text messages. (f)
5) When the caller's voice is too small to hear clearly: 10) You put at least one pictorial symbol in every two lines of a text
"Pardon me, but it seems we have a bad connection..." message.
[THERTA. BEFEVENDTI A Answers (@)-(5)  (b-(7) (c)-(4) (d-(1) (e)-(3) (f-(2)
sumimasen o-denwa ga toi no desu ga... How did you do?
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